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INDIVIDUAL LICENSE

For Nielsen Norman Group Reports and Videos

You have purchased a report or video with an individual license. This means that you have the
following rights:

This is OK:

e You are allowed to make as many backup copies as you want and store on as many
personal computers as you want, as long as all the copies are only accessed by the
same, individual, user.

e Forreports, you are allowed to print out one copy, as long as this printout is not given to
others.

e Forreports, if your one allowed printout is destroyed, you are allowed to print out one
(1) new copy as a replacement.

This is NOT OK:

e You may NOT place the file(s) on an intranet, a shared drive, the public Internet, or any
other file sharing or file distribution mechanism where other users can access the file(s).

e You may NOT give electronic copies or printed copies of the report(s) to other users.

e You may NOT print out more than the one (1) copy you are licensed for (except as a
replacement for a destroyed copy, as mentioned above).

Please contact support@nngroup.com if you have any questions about the NN/g Individual
License.
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